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Validating your laboratory information system. Aug 
p. 32 
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instrumentation (see also Computers) 

A neonatal! ICU’s evaluation of a point-of-care arterial 
blood gas measurement system. Sept suppl p. 18 

A point-of-care testing program in the ICU: Thoughts 
for hospital laboratorians. Sept suppl p. 12 

Flow cytometry: An underexploited diagnostic 
power. March p. 52 

The laboratory as a leader of point-of-care pro- 
grams. Sept suppl p. 6. 

Optimizing your instrument training experience. 
Sept p. 42 

Point-of-care coag instruments (Tips from the Clini- 
cal Experts). April p. 13 

Point-of-care integration—Our experience. Sept 
suppl p. 22 

Point-of-care testing: A viable solution to turn- 
around time delays. Sept suppl p.4 

Resolving disputes over sharing and replacing lab 
equipment (Management Q & A). Nov p. 12 


Interdepartmental relations 

How collaboration equals quality in maintaining 
POCT and phlebotomy programs. Oct p. 43 

Multidepartmental management: The challenge of 
the new millennium. Oct p. 37 

Orders from unknown physicians (Tips from the 
Clinical Experts). July p. 10 

Resolving disputes over sharing and replacing lab 
equipment (Management Q & A). Nov p. 12 

Should managers allow techs to advise physicians? 
(Management Q & A). Feb p. 19 

Staff upset over pathologist cutting out early (Man- 
agement Q & A). July p. 17 

TDM draw times (Tips from the Clinical Experts). 
April p. 13 


Internet 

MLO’s survey of computer use in the laboratory. 
Aug p. 56 

Regulatory Update: CLIAC convenes its gene test- 
ing subcommittee and resurrects PT subcommit- 
tee; HCFA stats show improved inspection out- 
comes; new waived tests on CDC Web site (POL 
Adviser). March p. 24 

Scientific equipment now available through cyber- 
auctions (News Worthy). Aug p. 12 

Shareware and Web sites (Tips from the Clinical 
Experts). Jan p. 12 


Job satisfaction 

Drawing the plays with self-directed work teams. 
Nov p. 16 

Giving the lab a facelift (Management Q & A). 
March p. 18 

Wanted: Creative ideas! April p. 44 


Labeling standards 

Implementing the ISBT 128 labeling standard in a 
transfusion service. May p. 19 

Improperly labeled specimens (Management Q & 
A). March p. 20 

Wanted: Creative ideas! April p. 44 


Laboratory appearance 
Giving the lab a facelift (Management Q & A). 
March p. 18 


Laboratory, central 
The central laboratory: Who needs it? July p. 60 
Point-of-care testing versus central lab costs. Sept p. 46 


Laboratory, future 

As others see us (Guest Editorial). June p. 6 

Back to basics: Career challenges for the laboratori- 
an. June p. 44 

The competitive marketplace: An exciting future 
for laboratory medicine. Aug p. 52 

Journey to the millennium: Mentoring in the clini- 
cal laboratory. May p. 44 

Modular stepwise automation and the future of 
diagnostic testing: Part 1. April p. 22 

Modular stepwise automation and the future of 
diagnostic testing: Part 2. June p. 46 


Laboratory, satellite 
Satellite laboratories: A cost-benefit study. Nov p. 44 


Legal issues 

Battle brewing over medical record privacy (Wash- 
ington Report). Jan p. 18 

Battle rages over managed care reform; Device 
manufacturers lag in Y2K compliance (Washing- 
ton Report). Sept p. 14 

Buddy up with a lawyer, it’s compliance program 
time (POL Adviser). Jan p. 21 

CLIAC meeting minutes (POL Adviser). July p. 28 

Ethos and the laboratory leader. March p. 60 

Fighting the fraud police (News Worthy). Jan p. 10 

HCFA marshals CLIA surveyors in anti-fraud cam- 
paign; FDA hands out CLIA waivers (Washington 
Report). April p. 14 

HCFA to devise uniform Medicare payment poli- 
cies; FDA exempts some devices from premarket 
review (Washington Report). March p. 16 

HCFA watch (News Worthy). Jan p. 10 

Justice department investigates GPOs for anti-trust 
violations (News Worthy) Dec p.4 

Lab industry and others take on False Claims Act 
(Washington Report). July p. 16 

Lab operators confront sweeping Medicare 
changes; HCFA offers compliance guidance 
(Washington Report). Oct p. 14 

Genetic testing lab sued over prenatal test (News 
Worthy). Dec p. 7 

Negotiated rulemaking committee looks at fre- 
quency screens; new legislation introduced 
could benefit family caregivers (Washington 
Report). Nov p. 10 

New Medicare rules to simplify billing; more IVDs 
exempt from FDA premarket review (Washing- 
ton report). June p. 12 

Patients’ bill of rights could mean less belt-tighten- 
ing for labs (Washington Report). Feb p. 14 

Public health labs win funds to handle bioterror- 
ism. (Washington Report). Dec p. 10 


Leukemia 
The chronic leukemias of lymphoid origin. Nov p. 26 
The chronic leukemias of myeloid origin. Dec p. 28 


Managed care 

ASM reports managed care threatens quality (News 
Worthy). Aug p. 10 

Battle rages over managed care reform; device 
manufacturers lag in Y2K compliance (Washing- 
ton Report). Sept p. 14 

Bolstering the lab’s profile among MCOs (Manage- 
ment Q & A). Aug p. 24 

Complaining loudly and often (From the Editor's 
Desk). May p. 6 

Creative solutions from disparate agendas (From 
the Editor’s Desk). Oct p. 6 

Deferring profit to patient care (From the Editor's 
Desk). April p. 6 

Grassroots lobbying update: Competitive bidding 
for Medicare; Direct supervision requirements; 
and CLIA audits CPT coding (POL Adviser). June 
p. 16 

How collaboration equals quality in maintaining 
POCT and phlebotomy programs. Oct p. 43 

Lab operators confront sweeping Medicare 
changes; HCFA offers compliance guidance 
(Washington Report). Oct p. 14 

New Medicare rules to simplify billing; more IVDs 
exempt from FDA premarket review (Washing- 
ton report). June p. 12 

Patients’ bill of rights could mean less belt-tighten- 
ing for labs (Washington Report). Feb p. 14 


Management issues 

Awards for outstanding laboratorians (Manage- 
ment Q & A). June p. 14 

Boosting phlebotomist morale (Management Q & 
A). Oct p. 16 

Bringing home work (Management Q & A). Aug p. 22 

The central laboratory: Who needs it? July p. 60 

Chief technologist intimidates staff into falsifying 
QC (Management Q & A). July p. 17 

Crosstraining and quality standards (Management 
Q&A). Feb p. 18 

Drawing the plays with self-directed work teams. 
Nov p. 16 





Embracing the absurd (From the Editor’s Desk). 
Nov p. 6 

Ethos and the laboratory leader. March p. 60 

Evangelizing in the lab (Management Q & A). April 
p. 19 

Finding the right consultant. Feb p. 42 

Giving the lab a facelift (Management Q & A). 
March p. 18 

Great service guaranteed! Feb p. 38 

Handling employees who cry (Management Q & 
A). Jan p. 19 

Helping employees deal with personal problems 
(Management Q & A). Aug p. 24 

How to handle problem staffers. Aug p. 76 

How to plan and produce your laboratory test cata- 
log. Dec p. 23 

How to save time, money, and a precious resource 
via CQI. Jan p. 50 

Increasing laboratory revenues (Management Q & 
A). Dec p. 12 

Laboratory consolidation: Minimizing the angst 
and aggravation. July p. 66 

Maintaining the chain of command (Management 
Q&A). Oct p. 18 

Mentoring for laboratorians (Management Q & A). 
April p. 16 

Multidepartmental management: The challenge of 
the new millennium. Oct p. 37 

Okay to grant employees unscheduled time off? 
(Management Q & A). March p. 20 

Overweight employee shunned (Management Q & 
A). Jan p. 20 

A principle-focused approach to lab management 
Jan p. 46 

Provocative dress (Management Q & A). May p. 14 

Resolving disputes over sharing and replacing lab 
equipment (Management Q & A). Nov p. 12 

Responsibilities of a blood collection facility man- 
ager (Management Q & A). Aug p. 26 

The road to success (From the Editor’s Desk). 
March p. 6 

Should managers allow techs to advise physicians? 
(Management Q & A). Feb p. 19 

Sick leave policies (Management Q & A). Feb p. 19 

Staff upset over pathologist cutting out early (Man- 
agement Q & A). July p. 17 

Teaching laboratorians new technologies (Manage- 
ment Q & A). Sept p. 20 

Unions and the lab (Management Q & A). July 
p. 24 

Wanted: Creative ideas! April p. 44 


Medicare/Medicaid (see Reimbursement) 
Meetings (see Industry meetings) 


Mentoring 

Jourmey to the millennium: Mentoring in the clini- 
cal laboratory. May p. 44 

Mentoring for laboratorians (Management Q & A). 
April p. 16 


Microbiology 

The impact of specimen management in microbiol- 
ogy. May p. 28 

Questioning basic microbiology (News briefs). 
June p. 8 


Monopolization 

Are we being needled by a monopoly? (From the 
Editor's Desk). July p. 6 

Needlesticks: Who pays the price when costs are 
cut on safety? July p. 30 


Muscle dysmorphia 
The opposite of Karen Carpenter isn’t John Candy 
(News Worthy). March p. 68 


Mycobacterial testing 

Culturing mycobacteria (Tips from the Clinical 
Experts). April p. 52 

Susceptibility panels (Tips from the Clinical 
Experts). Jan p. 12 


Myocardial markers 

CK-MB cutoff values (Tips from the Clinical 
Experts). Aug p. 16 

Routine coagulation tests. (Tips from the Clinical 
Experts). Dec p. 8 


National surveys 

MLO's national CLIA’88 survey, Part 2: Praise versus 
protest: Views from both sides of the fence. June 
p. 36 

MLO’s national CLIA’88 survey, Part I: The self- 
assessment survey. Jan p. 36 


Newborns (see Infants) 


Nutrition 
Fecal fat from uncontrolled diet (Tips from the 
Clinical Experts). March p. 12 


Occupational exposure 

Justice department investigates GPOs for anti-trust 
violations (News Worthy) Dec p. 7 

Needle safety (Letters to the Editor). Sept p. 8 

Needlesticks: Who pays the price when costs are 
cut on safety? July p. 30 

Postexposure treatment of HIV (News Worthy). Jan 
p.8 

Risks and recommendations for HIV occupational 
exposure. Sept p. 58 


Outcome assessment 
The laboratory's role in outcome assessment. Jan p. 54 


Pap smear 

Conflicting reports about innovations to the Pap 
smear (News Worthy). March p. 10 

Neopath’s AutoPap system approved for primary 
screening (News Worthy). June p. 8 

Research: Cervical cancer (News briefs). May p. 8 


Performance evaluation 

Goals and the annual report: A system for perfor- 
mance evaluation. July p. 54 

Satellite laboratories: A cost-benefit study. Nov p 


Performance improvement 

The central laboratory: Who needs it? July p. 60 

The competitive marketplace: An exciting future 
for laboratory medicine. Aug p. 52 

Drawing the plays with self-directed work teams 
Nov p. 16 


Phlebotomy 

Are we being needled by a monopoly? (From the 
Editor's Desk). July p. 6 

Boosting phlebotomist morale (Management Q & 
A). Oct p. 16 

In defense of the phlebotomist (Letters to the Edi- 
tor). Jan p. 11 

Elevated potassium levels (Tips from the Clinical 
Experts). Feb p. 10 

How collaboration equals quality in maintaining 
POCT and phlebotomy programs. Oct p. 43 

Needlesticks: Who pays the price when costs are 
cut on safety? July p. 30 

Order of drawing capillary tubes (Tips from the 
Clinical Experts). May p. 10 

Phlebotomy from infants (Tips from the Clinical 
Experts). Jan p. 16 

PTT plasma separation (Tips from the Clinical 
Experts). Dec p. 8 

Quality assurance in phlebotomy (Tips from the 
Clinical Experts). July p. 12 


Physician office laboratories (POLs) 

Balanced Budget Act creates window of opportuni- 
ty; user fees threaten reimbursement (POL Advis- 
er). May p. 16 

Billing compliance strategies for physician office 
laboratories (POL Adviser). Oct p. 20 

Buddy up with a lawyer, it’s compliance program 
time (POL Adviser). Jan p. 21 

CLIAC meeting minutes (POL Adviser). July p. 28 


Grassroots lobbying update: Competitive bidding 
for Medicare; Direct supervision requirements; 
and CLIA audits CPT coding (POL Adviser). June 
p. 16 

JAMA article causes uproar in POLs (News Wor- 
thy). April p. 8 

Regulatory update: CLIAC convenes its gene testing 
subcommittee and resurrects PT subcommittee; 
HCFA stats show improved inspection outcomes; 
new waived tests on CDC Web site (POL Advis- 
er). March p. 24 

September CLIAC discusses ART test regulation, 
makes recommendations to CDC on genetic test 
regulation (POL Adviser). Nov p. 14 


Point-of-care testing 

A point-of-care testing program in the ICU: Thoughts 
for hospital laboratorians. Sept suppl p. 12 

A neonatal ICU’s evaluation of a point-of-care arterial 
blood gas measurement system. Sept supp! p. 18 

How collaboration equals quality in maintaining 
POCT and phlebotomy programs. Oct p. 43 

The laboratory as a leader of point-of-care pro- 
grams. Sept suppl p. 6. 

Point-of-care coag instruments (Tips from the Clini- 
cal Experts). April p. 13 

Point-of-care integration—Our experience. Sept 
suppl p. 22 

Point-of-care testing: A viable solution to turn- 
around time delays. Sept supp! p.4 

Point-of-care testing versus central lab costs. Sept p. 46 


Potassium tests 
Elevated potassium levels (Tips from the Clinical 
Experts). Feb p. 10 


Pregnancy 

First prenatal Down’s syndrome test (News Wor- 
thy). Jan p.8 

Genetic testing lab sued over prenatal test (News 
Worthy). Dec p. 7 

Routine vaginal cultures (Tips from the Clinical 
Experts). Aug p. 14 


Privacy, medical record 
Battle brewing over medical record privacy (Wash- 
ington Report). Jan p. 18 


Problem employees 
Evangelizing in the lab (Management Q & A). April 
p. 19 


Handling employees who cry (Management Q & 
A). Jan p. 19 

Helping employees deal with personal problems 
(Management Q & A). Aug p. 24 

How to handle problem staffers. Aug p. 76 

Provocative dress (Management Q & A). May p. 14 


Problem managers 
Chief technologist intimidates staff into falsifying 
QC (Management Q & A). July p. 17 


Procedures, policies, protocol 

CK-MB cutoff values (Tips from the Clinical 
Experts). Aug p. 16 

CLR critical limits (Tips from the Clinical Experts). 
July p. 8 

Conquering performance improvement documen- 
tation for JCAHO. June p. 18 

Culturing mycobacteria (Tips from the Clinical 
Experts). April p. 52 

Diabetes: Targeting an old adversary. April p. 30 

Drawing from IV lines (Tips from the Clinical 
Experts). Feb p. 12 

Elevated potassium levels (Tips from the Clinical 
Experts). Feb p. 10 

Fecal fat from uncontrolled diet (Tips from the 
Clinical Experts). March p. 12 

Great service guaranteed! Feb p. 38 

Health officials recommend rapid HIV test (News 
Worthy). May p. 8 

How to plan and produce your laboratory test cata- 
log. Dec p. 23 

The impact of specimen management in microbiol- 
ogy. May p. 28 
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Implementing the ISBT 128 labeling standard in a 
transfusion service. May p. 19 

Improperly labeled specimens (Management Q & 
A). March p. 20 

Incomplete TDM orders (Tips from the Clinical 
Experts). June p. 10 

Infant urine collection (Tips from the Clinical 
Experts). Oct p. 12 

The laboratory's role in outcome assessment. Jan p. 54 

MIC for Streptococcus —e (Tips from the 
Clinical Experts). Aug p. 1 

New federal guidelines nie hepatitis C virus look- 
back. Sept p. 23 

No-growth urine cultures (Tips from the Clinical 
Experts). May p. 10 

Order of drawing capillary tubes (Tips from the 
Clinical Experts). May p. 10 

Orders from unknown physicians (Tips from the 
Clinical Experts). July p. 10 

Peaks and troughs in TDM (Tips from the Clinical 
Experts). March p. 12 

Point-of-care coag instruments (Tips from the Clini- 
cal Experts). April p. 13 

Policy: Home drug tests (News briefs). May p. 8 

Policy: Latex allergy (News briefs). April p. 8 

Positive protein dipsticks (Tips from the Clinical 
Experts). Jan p. 12 

Preserving 24-hour urine samples (Tips from the 
Clinical Experts). Nov p. 8 

Prothrombin time orders (Tips from the Clinical 
Experts). Aug p. 18 

PSA screening (Tips from the Clinical Experts). July 
p. 12 

PTT monitoring schedule (Tips from the Clinical 
Experts). Oct p. 10 

PTT plasma separation (Tips from the Clinical 
Experts). Dec p. 8 

Quality control on semen analysis (Tips from the 
Clinical Experts). Dec p. 8 

Reference for suscepiibility of organisms (Tips 
from the Clinical Experts). March p. 15 

Refrigerated specimens for glucose (Tips from the 
Clinical Experts). Sept p. 12 

Responsibilities of a blood collection facility man- 
ager (Management Q & A). Aug p. 26 

Serum turbidity assessment (Tips from the Clinical 
Experts). April p. 10 

Stool WBC eg yt (Tips from the Clinical 
Experts). July p. 10 

TDM draw times (Tips from the Clinical Experts). 
April p. 13 

Ten-minute transport of lactate test specimens 
(Tips from the Clinical Experts). June p. 10 


Productivity 
Unions and the lab (Management Q & A). July p. 24 


Promotion 
Remapping career paths in a rural laboratory. 
March p. 28 


Prostate-specific antigen 

New test: Free PSA (News briefs). May p. 8 

Prostate specific antigen and prostate cancer. Sept 
p. 28 

PSA screening (Tips from the Clinical Experts). July p. 12 

Prozac 

Tests affected by Prozac (Tips from the Clinical 
Experts). Jan p. 16 


Public awareness 

As others see us (Guest Editorial). June p. 6 

Back to basics: Career challenges for the laboratori- 
an. June p. 44 

National medical laboratory week: Silly games and 
serious science mix. April p. 2 


Science-media communication gap (News briefs). 
June p. 8 


Purchasing 
Are we being needled by a monopoly? (From the 
Editor's Desk). July p. 6 


The central laboratory: Who needs it? July p. 60 
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Justice department investigates GPOs for anti-trust 
violations (News Worthy) Dec p. 7 

Needlesticks: Who pays the price when costs are 
cut on safety? July p. 30 

Scientific equipment now available through cyber- 
auctions (News Worthy). Aug p. 12 


Quality control/improvement 

ASM reports managed care threatens quality (News 
Worthy). Aug p. 10 

Bringing home work (Management Q & A). Aug p. 22 

Can quality = the future? (Management Q & 
A). Jan p. 2 

Chief tec Scie intimidates = a falsifying 
QC (Management Q & A). July p. 1 

Cross+raining and quality standards Nelinsibidioes 
Q&A). Feb p. 18 

Goals and the annual report: A system for perfor- 
mance evaluation. July p. 54 

Great service guaranteed! Feb p. 38 

How to save time, money, and a precious resource 
via CQI. Jan p. 50 

JAMA article — uproar in POLs (News Wor- 
thy). April p. 8 

The Joint Commission and CLIA: A 5-year retro- 
spective. Feb p. 46 

The laboratory’s role in outcome assessment. Jan p. 54 

Quality assurance in phlebotomy (Tips from the 
Clinical Experts). July p. 12 

Quality control on semen analysis (Tips from the 
Clinical Experts). Dec p. 8 


Recruitment 
Ethos and the laboratory leader. March p. 60 


Reference intervals (see also Critical limits, 

Toxicity levels) 

Establishing laboratory reference intervals for a 
regional population: A case study. CLR p. 5 


Reimbursement 

Balanced Budget Act creates window of opportuni- 
ty; user fees threaten reimbursement (POL Advis- 
er). May p. 16 

Billing compliance strategies for physician office 
laboratories (POL Adviser). Oct p. 20 

Buddy up with a lawyer, it’s compliance program 
time (POL Adviser). Jan p. 21 

Complaining loudly and often (From the Editor's 
Desk). May p. 6 

Grassroots lobbying update: Competitive bidding for 
Medicare; Direct supervision requirements; and 
CLIA audits CPT coding (POL Adviser). June p. 16 

HCFA marshals CLIA surveyors in anti-fraud cam- 
paign; FDA hands out CLIA waivers (Washington 
Report). April p. 14 

HCFA to devise uniform Medicare payment poli- 
cies; FDA exempts some devices from premarket 
review (Washington Report). March p. 16 

Increasing laboratory revenues (Management Q & 
A). Dec p. 12 

Lab industry and others take on False Claims Act 
(Washington Report). July p. 16 

Negotiated rulemaking committee looks at fre- 
quency screens; new legislation introduced 
could benefit family caregivers (Washington 
Report). Nov p. 10 

Neopath’s AutoPap system approved for primary 
screening (News Worthy). June p. 8 

New Medicare rules to simplify billing; more IVDs 
exempt from FDA premarket review (Washing- 
ton report). June p. 12 

Year 2000 could jeopardize Medicare payments 
(Washington Report). Aug p. 20 


Reorganization 

The central laboratory: Who needs it? July p. 60 

Computerizing the transfusion service department: 
One laboratory’s experience. Aug p. 44 

Cross-training and quality standards (Management 
Q&A). Feb p. 18 

Drawing the plays with self-directed work teams. 
Nov p. 16 

Embracing the absurd (From the Editor’s Desk). 
Nov p. 6 


How collaboration equals quality in maintaining 
POCT and phlebotomy programs. Oct p. 43 

Journey to the ——— Mentoring in the clini- 
cal laboratory. May p. 4 

Laboratory consolidation Minimizing the angst 
and aggravation. July p. 6 

Mentoring for laboratorians (Management Q & A). 
April p. 16 

Modular stepwise automation and the future of 
diagnostic testing. April p. 22 

Multidepartmental management: The challenge of 
the new millennium. Oct p. 37 

Practical strategies for refocusing your career. 
March p. 41 

Remapping career paths in a rural laboratory. 
March p. 28 

The road to success (From the Editor’s Desk). 
March p. 6 


Research and development 
Research (News briefs). Aug p. 12 
Research: Cervical cancer (News briefs). May p. 8 


Safety 

Are we being needled _ a monopoly? (From the 
Editor's Desk). July p. 6 

Frontline Healthcare Workers Safety Foundation 
holds its 4th conference. Nov p. 51 

Improperly labeled specimens (Management Q & 
A). March p. 20 

Needle safety (Letters to the Editor). Sept p. 8 

Needlesticks: Who pays the price when costs are 
cut on safety? July p. 30 

Postexposure treatment of HIV (News Worthy). Jan 
p.8 

Risks and recommendations for HIV occupational 
exposure. Sept p. 58 

Safety watch (News briefs). Aug p. 10 

Justice department investigates GPOs for antitrust 
violations (News Worthy). Dec p. 7 


Salaries 

Laboratory consolidation: Minimizing the angst 
and aggravation. July p. 66 

MLO's national salary survey: Compensation and 
respondent profiles. CLR p. 23 


Scheduling 

Bringing home work (Management Q & A). Aug p. 22 

Resolving disputes over sharing and replacing lab 
equipment (Management Q & A). Nov p. 12 


Self-empowerment 

Autologous bone marrow transplant: A medical 
technologist/patient’s experience. April p. 46 

Practical strategies for refocusing your career. 
March p. 41 


Semen analysis 

Post-vasectomy sperm counts (Tips from the Clini- 
cal Experts). March p. 15 

Quality control on semen analysis (Tips from the 
Clinical Experts). Dec p. 8 


Solicitation 
Evangelizing in the lab (Management Q & A). April p. 19 


Specimen transport 
PTT plasma separation (Tips from the Clinical 
Experts). Dec p. 8 


Staff meetings 
A principle-focused approach to lab management. 
Jan p. 46 


Staff morale 

Awards for outstanding laboratorians (Manage- 
ment Q & A). June p. 14 

Boosting phlebotomist morale (Management Q & 
A). Oct p. 16 

Drawing the plays with self-directed work teams. 
Nov p. 16 

Giving the lab a facelift (Management Q & A). 
March p. 18 

National medical laboratory week: Silly games and 
serious science mix. April p. 28 





Staff upset over pathologist cutting out early (Man- 
agement Q & A). July p. 17 
Wanted: Creative ideas! April p. 44 


Staff relations (see also Problem employees; 

Problem managers) 

Chief technologist intimidates staff into falsifying 
QC (Management Q & A). July p. 17 

Evangelizing in the lab (Management Q & A). April 
p. 19 

Maintaining the chain of command (Management 
Q&A). Oct p. 18 

Mentoring for laboratorians (Management Q & A). 
April p. 16 

Overweight = shunned (Management Q & 
A). Jan p. 2 

A principle- = used approach to lab management. 
Jan p. 46 


Staffing 

Cross-+raining and quality standards (Management 
Q&A). Feb p. 18 

Ethos and the laboratory leader. March p. 60 

Laboratory consolidation: Minimizing the angst 
and aggravation. July p. 66 

Unions and the lab (Management Q & A). July p. 24 


Stool cultures 

Fecal fat from uncontrolled diet (Tips from the 
Clinical Experts). March p. 12 

Stool WBC procedure (Tips from the Clinical 
Experts). July p. 10 


Stress and burnout 

Drawing the plays with self-directed work teams. 
Nov p. 16 

Wanted: Creative ideas! April p. 44 


Sur veys (see National surveys) 
Susceptibility data 


MIC for Streptococcus pneumoniae (Tips from the 
Clinical Experts). Aug p. 16 

Reference for susceptibility of organisms (Tips 
from the Clinical Experts). March p. 15 


Teambuilding 

Drawing the plays with self-directed work teams 
Nov p. 16 

Giving the lab a facelift (Management Q & A) 
March p. 18 

Mentoring for laboratorians (Management Q & A) 
April p. 16 

A principle-focused approach to lab management. 
Jan p. 46 


Technology (see also Automation; Compute TS) 

Amplified DNA technology: Where does it fit in? 
July p. 40 

Avoiding Y2Kaos. Dec p. 14 

Battle rages over managed care reform; Device 
manufacturers lag in Y2K compliance (Washing- 
ton Report). Sept p. 14 

Leveling the playing field: The economics of robot- 
ics in the hospital clinical lab. Jan p. 42 

New technologies (News briefs). April p. 56 

Preparing healthcare for the new millennium 
(From the Editor’s Desk). Dec p. 6 


Test catalo 
How to plan and produce your laboratory test cata- 
log. Dec p. 23 


Test utilization 

Aminoglycoside tests (Tips from the Clinical 
Experts). Oct p. 10 

Cryptosporidium parvum: Capturing an elusive par- 
asite. July p. 50 

Culturing mycobacteria (Tips from the Clinical 
Experts). April p. 52 

Diabetes: Targeting an old adversary. April p. 30 

Health officials recommend rapid HIV test (News 
Worthy). May p. 8 

Home versus lab tests for HIV (Tips from the Clini- 
cal Experts). Feb p. 10 

Identifying strains of E. coli (Tips from the Clinical 
Experts). April p. 10 


Neopath’s AutoPap system approved for primary 
screening (News Worthy). June p. 8 

New blood test finds cancer before the occur- 
rence of other symptoms (News Worthy). June 
p.8 

New test: Free PSA (News briefs). May p. 8 

Point-of-care coag instruments (Tips from the Clini- 
cal Experts). April p. 13 

Policy: Home drug tests (News briefs). May p. 8 

Prostate specific antigen and prostate cancer. Sept 
p. 28 

Routine coagulation tests. (Tips from the Clinical 
Experts). Dec p. 8 

Routine vaginal cultures (Tips from the Clinical 
Experts). Aug p. 14 

Stool WBC procedure 
Experts). July p. 10 

Urine test for HIV testing (News Worthy). Aug p. 10 


Thrombosis 
Low molecular weight heparins: How they work, 
what they do. June p. 26 


(Tips from the Clinical 


Tissue engineering 


Artificial skin recommended for approval (News 


> 


Worthy). April p. 8 


Training (see Cross-training; Education) 


Toxicity levels (see also Critical limits, Refer- 

ence intervals) 
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